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This is a free online resource for anyone working with children, young people and 
amilies and comprises 13 ‘bitesize’ modules which practitioners can access at any time. 
The resource can be accessed here: raiseyork.co.uk/inductionpack York Youth Justice Services

york.gov.uk/youthjusticeservice
01904 554565

North Yorkshire Police
Emergency 999 
Non-emergency 101
crimestoppers-uk.org/   
0800 555111

Special Educational Needs 
 and Disabilities (SEND)
yorksend.org/local-offer

York Sen Services
01904 554336

CYC Schools and Education
york.gov.uk/schoolsandeducation

Virtual School
raiseyork.co.uk/education/virtual-
school

Healthy Child Service
01904 555475 
HCS-Secure@york.gov.uk  
raiseyork.co.uk/healthy-child-service

Speech language and
communication
raiseyork.co.uk/speech-language-
communication 

Camhs (Child and Adolescent 
 Mental Health Service)
01904 420950 
tewv.orcahouse@nhs.net  

York mind
01904 643364 
yorkmind.org.uk  

Midwifery Community Team
West Community Team 01904
555045  
East Community Team 01904 551778 
raiseyork.co.uk/planning-
 child-pregnancy/midwifery  

Young carers
yorkcarerscentre.co.uk/young-carers/  
01904 715490 
enquiries@yorkcarerscentre.co.uk

Early Years Childcare Quality 
 and Improvement Team
raiseyork.co.uk/quality-improvement-
team
01904 555300
EYCqualityimprovement@york.gov.uk  

Early Years Funding Team 
01904 553880 
earlyyearsfunding@york.gov.uk 

HomeStart
homestartyork.org/
07519 976946  

Housing Options Team
york.gov.uk/housingoptions
01904 554500 
housing.options@york.gov.uk 

Youth Homelessness Team
york.gov.uk/homelessness/youth-
homelessness-support  
01904 553585, 
07891 853498, or 07717 320102 
youthhomeless@york.gov.uk

Financial support
york.gov.uk/benefits

Finance and Housing 
raiseyork.co.uk/finance-housing 

Help with childcare costs 
01904 554444 
raiseyork.co.uk/childcare/
 reduce-cost-childcare

Parenting support
www.raiseyork.co.uk/parents 

Healthy Relationships
raiseyork.co.uk/babies-young-children/
 healthy-relationships-parenting 

Adoption TEAM 
york.gov.uk/adoption 
0345 305 2576 
oanh.raa@york.gov.uk

The Island 
01904 628449 
enquiries@theislandyork.org 
theislandyork.org/  

IDAS
03000 110 110 
idas.org.uk/what-we-do/children
 -and-young-people/

IDAS 
idas.org.uk/ 
03000 110 110   
info@idas.org.uk  
idas.org.uk/make-a-referral/

Change Grow Live. 
York Drug and Alcohol service
changegrowlive.org/the-gate-york
Thegateyork@cgl.org.uk
01904 464680

Safeguarding
york.gov.uk/childprotection

The Family Information Service is a
free and impartial universal service
available to any family with children
from pregnancy up to 19 years (or up
to 25 years old if the child has special
educational needs or disabilities).

01904 554444 fis@york.gov.uk

raiseyork.co.uk

Visit the
Raise York
Website


